
EVH Ochil View Housing Association: Proposed Staff Structure post January 2024
GRADE

Grade 10

Grade 9

Grade 8

Grade 7
PA 22 - 25

Grade 6
PA 17 - 20

Grade 5
PA 13 - 16

Grade 4
PA9 - 12

Grade 3
PA5 - 8

Grade 2
PA3 - 4

Customer Services 
Administrator 

Customer Services 
Administrator (0.5 

FTE)

Corporate Services 
Administrator (0.8 

FTE)

Housing Services 
Assistant (Arrears & 

Admin)

Property Services 
Assistant

Housing Services 
Assistant (Housing 

Options)

Customer Services 
Assistant

Property Services 
Assistant (Repairs)

Property Services 
Assistant (Repairs)

Assistant Property 
Services Officer 
(Reactive/Voids)

Assistant Finance 
Officer

Assistant Finance 
Officer

Assistant Housing 
Services Officer

Assistant Housing 
Services Officer

Assistant Property 
Services Officer 

(Compliance/Planned)

Assistant Housing 
Services Officer

Property Services 
Officer 

(Compliance/Planned)

Senior Housing 
Services Officer

Property Services 
Officer 

(Reactive/Voids)

Chief 
Executive

Director of Finance 
and Corporate 

Services

Director of 
Housing 
Services

Director of Property 
Services

Finance Officer
Tenancy 

Sustainment 
Officer

Housing Services 
Officer

Housing Services 
Officer

Housing Services 
Officer

Tenant 
Communication and 
Engagement Officer

Property Services 
Officer 

(Reactive/Voids)
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